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1. Executive Summary

This research study explores the relationship between cyclic poverty and indebtedness among
minorities in the four selected districts of Punjab province: Faisalabad, Khanewal, Rahim Yar Khan,
and Sargodha. The research team collected data by surveying a sample of 575 minority households that
had borrowed some amount of money. Furthermore, the researcher conducted four Focus Group
Discussions (FGDs) to identify socio-economic characteristics contributing to a poverty cycle, and to
examine the particular role of creditin this cycle.

The objectives of this research study are; to understand the borrowing patterns, lenders' preferences,
and spending behaviour among minorities in Punjab, and to analyse the impact of microfinance in
poverty reduction, and to assess the relationship between cyclic debt and poverty. The research employs
a descriptive mixed-method approach that incorporates questionnaires and FGDs for data collection.
Data analysis includes both inferential statistics (t-test, ANOVA, Pearson Correlation, Regression
Analysis) and descriptive statistics (frequencies, percentage, mean, Standard Deviation).

Notably, the majority of respondents 84% were female, with 65% of the households reported a
monthly income between 16 thousand to 25 thousand, while 21% had an earning ranging from 26
thousand to 35 thousand, whereas 14% earned 36 thousand or more. Additionally, 96% of the
respondents had access to telecommunication facilities and mobile phones. 31.6% of the respondents
reported that their children had fallen ill during the last year, with 31% of them having received health
cards. Furthermore, 38.5% of respondents sought medical treatment from government hospitals.

Household survey data showed that 61.25% of respondents have access to gas facility while nearly
100% have access to water and sanitation facilities. 69.33% of respondents own their houses. The
majotity of the respondents are labourers and small vendors/ hawkers, with a small percentage being
formally employed. 55% of respondents spent monthly expenditure between 16 thousand and 25
thousand while 15% spent more than 35 thousand. 49% of the respondents shared that they borrowed
loans to repay the existing loans with microfinance remaining the most popular option for loans. Loans
from conventional banks were comparatively less common, and this trend persisted across different
income groups. A majority of the respondents had outstanding debts ranging from 31 thousand to 50
thousand.

A significant majority of respondents reported that borrowing impacted negatively on their socio-
economic status, with 79% expressing that loans did not contribute to poverty reduction. Many
respondents expressed frustration at having to repay much more than they originally borrowed — with
the never-ending burden of loans still intact. Furthermore, there were limited instances of loans being
invested in income-generating businesses, with the majority of the loans being spent on revenue
expenditures or consumer products.

During the FGDs, participants shared their concerns that minorities' loyalty is often viewed with
suspicion in broader affairs of the state. They feel overlooked during policy formulation processes
relevant to their community, resulting in social and economic marginalization.

This study reveals that the pervasive nature of borrowing within Christian and Hindu communities,
coupled with challenges such as; low literacy, and limited earning potential, ultimately contributes to a
cycle of indebtedness and poverty.
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2. Introduction

Centre for Social Justice (CSJ) has been engaging in policy advocacy for the equality of rights and
affirmative measures for religious minorities in Pakistan.” The project 'Social and Economic
Empowerment of Minorities (SEEM-II)' adopted a three-pronged strategy focusing on; a) mobilizing
and educating the target communities about social protection and financial inclusion schemes, b)
creating an interface between minorities and service providers, and c) identifying institutional gaps to
address discrimination on the basis of religion. This research study is a crucial component of the project
and it aims to understand the underlying factors contributing to cyclic poverty and indebtedness within
minority communities. The insights garnered from this study will form the basis of further study on the
related topics.

According to Raheem et al. in 2020, “poverty anywhere is a threat to prosperity everywhere”. Poverty
leading to lower living standards, remains a persistent challenge in developing countries, often due to
unequal distribution of wealth, though these countries might experience a rising GDP. Poverty is a state
where individuals, communities, or entire nations lack the means and opportunities to maintain a certain
standard of living. Its causes and effects are multifaceted, spanning economic, political and social
dimensions. Poverty has generational effects, especially when there is lack of education, and financial
resources multiplied with social deprivation. This forms a vicious cycle of poverty which leads to
indebtedness. Debt and poverty have a positive correlation and household debt is now a pressing
concern in many countries.

Beyond structural challenges, certain sociological factors contribute to the poor economic conditions
of minorities. One of these factors is long-term debt which has ensuing impact on pushing families and
communities into cyclic poverty. When individuals are unable to repay these loans, they enter into a
vicious cycle of loans, often resorting to multiple microloans, a practice well-known as microfinance.
While the need for more scientific data on the connection between indebtedness and cyclic poverty,
however, the anecdotal evidence and observations strongly suggest the existence of a link between the
two phenomena.

Microfinance has emerged as a lifeline for low-income individuals who lack access to conventional
financial instruments. It provides small business loans safely to people in a reasonable manner, and is
considered a means of financial inclusion for those underprivileged groups who find it difficult to geta
loan in the absence of a credit history or not having any assets to offer as collateral. Microfinance
institutions are now providing additional services to their customers such as savings accounts and
insurance. However, the ethics of microfinance, interest rates, and its overall impact on the lives of
borrowers remain subjects of scrutiny.

Microfinance and poverty reduction are undeniably intertwined, with a positive correlation. The greater
the availability of microfinance the more the chances for financial stability for low-income individuals,
leading to improved living standards, and better access to healthcare and education which can
contribute to the national and global economy. This aligns with the first and foremost sustainable
development goal: “No Poverty”. In many developing countries, including Pakistan, Bangladesh, Sti
Lanka and other third-world countries; microfinance has been used as a tool for elevating the living

'Centre for Social Justice strives to promote human rights, democratic development and social justice for the marginalized groups in Pakistan through
research, policy advocacy and capacity building,
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standards of poor people (Akram & Hussain, 2011). Microfinance is regarded as a powerful tool in
combating poverty and in the words of Abdulla (1999), the substance of microfinance is on the increase
over the course of time, particularly in the current economic downturn. The optimism over the role and
the movement of microfinance as a poverty reduction intervention became stronger in 1997 (Latifee,
2000).

This research study was carried out with a relatively small sample size, however, it is expected to help in
analysing the relationship between cyclic poverty and indebtedness, moreover, the effectiveness of
microfinance in breaking the vicious circle of poverty. The research study also provides a basis for more
research in the subject area of comparative economic and social conditions of different communities
and factors behind the economic and social deprivation of minorities and what affirmative measures
should be taken in general and in relation to the concept of social justice.

3. Literature Review
Concept of Poverty

Poverty is generally seen as a state of lack or deprivation of resources. World Bank defines it as; “Poverty
is pronounced deprivation in well-being, and comprises many dimensions. It includes low incomes and
the inability to acquire the basic goods and services necessary for survival with dignity. Poverty also
encompasses low levels of health and education, poor access to clean water and sanitation, inadequate
physical security, lack of voice, and insufficient capacity and opportunity to better one's life” (World
Bank, 2011). It also includes deprivation in choices, opportunities and the capability to better one's life
and deprivation in the capacity to participate effectively in society. Conventionally, poverty is expressed
in terms of 'distributional issues, the lack of resources at the disposal of an individual or household to
ensure a suitable standard of subsistence or living' (Barnes, 2005).

Poverty not only curbs the economic well-being and living standard but it impacts adversely in the social
status and leads to social alienation of a person or community. It also has a generational effect which
creates a cycle of poverty thatleads to indebtedness. Since the creation of Pakistan in 1947, poverty has
been the most challenging issue. The country found patches of economic growth but poverty remained
a big concern. According to a report published in Dawn (Kiani, 2023), 40% of Pakistan's population
lives below the poverty line in Pakistan with the middle-income indicator of below 3.2§ per day. The
reduction of poverty is a key macro-economic objective of any country. As a global issue United
Nations prioritizes it as the 1st sustainable development goal (SDG), “End Poverty in all its forms
everywhere” (United Nations).

Concept of Microfinance

Microfinance is providing funds/loans to operational small businesses with financial difficulty and to
those who have the potential for income generation but lack access to mainstream financial services
institutions due to their business size, compliance requirements, and with no credit history. According
to Maes and Reed (2012), it has been welcomed by many as a perfect tool for poverty reduction, which is
market-driven, enabling the poor to become micro-entrepreneurs, improve their income, and eventually
break and escape the vicious cycle of poverty. It also helps boosting the macro economy with
development of small and medium enterprises, making products for the larger business, and improving
the balance of payments.
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The widely held assumption is that providing financial services to poor households enables them to
become micro-entrepreneurs, accumulate savings, improve their income, smooth consumption,
manage risks and eventually escape the vicious cycle of poverty (Armendariz and Morduch, 2010).
However, critics argue that microfinance has not improved incomes, but has led to increased
indebtedness of the poor, even leading to suicide in some cases (Reed, 2013). It is widely accepted that
microfinance is not the 'miracle' it was claimed to be. However, the international development
community remains optimistic about microfinance's effectiveness for poverty reduction, and it appears
thatitis here to stay as a proclaimed sustainable instrument for poverty alleviation.

History and Trends of Microfinance

Generally, microfinance is associated with developing countries, where large segments of the
population need to access these types of financial services. Dr. Mohammad Yunus (Nobel laureate) is
often considered the founder of the microfinance. In 1983, he came up with a revolutionary idea of
microfinance for the economic and social development of the underprivileged with the establishment
of Grameen Bank (GB) in Bangladesh. He believed that “credit is a fundamental human right”.
According to him, not only in Bangladesh but in the whole world microfinance is being taken as an
effective device for getting rid of poverty (Yunus 2001).

The concept of Microfinance in Pakistan emerged with the establishment of the first two leading
institutions. Orangi Pilot Project (OPP), established as an NGO in 1980, engaged in low-cost sanitation,
housing, health, education and credit for micro enterprise in Orangi town of Karachi, which was
upgraded into three autonomous institutions in 1988. Agha Khan Foundation established Agha Khan
Rural Support Program (AKRSP) in 1982 which was the first rural development program and also
introduced social mobilization and group lending methodology in Pakistan. In the 1990s rural support
programs were established for microfinancing in each province of the country (Asghar, 2012). In 2001,
Government of Pakistan established a regulatory framework to promote the microfinance sector
throughout the country. Now the RSPs and Microfinance Institutions (MFIs) are working to eradicate
poverty from Pakistan.

Over the past decade, the microfinance sector has undergone several changes (I.eone and Porretta,
2014). The microfinance market has a growth potential of 13.69% from 2022 to 2031 and is projected to
reach at USD 447.76 billion. The microfinance growth will be fastest in the Asia Pacific followed by
Africa and Latin America, as these regions have a large population coupled with an unbanked
population (Finance Derivatives, 2023). The digital transformation is increasing in microfinance to
increase the outreach in remote areas with limited physical reach. The microfinance sector is now
transitioning from poverty alleviation to social inclusion via diversified services of savings, insurance
and remittances.

Concept of cyclic poverty and indebtedness

Cyclic poverty is inherently a dynamic concept. It describes how a household is struggling over time to
stay afloat through repeated acts of borrowing, repaying, borrowing again, and so on (Osmani, 2017).
Two interrelated concepts, “overlapping credit” and “borrowing to repay” are associated with cyclic
poverty. Overlapping refers to the practice of taking aloan from an MFI before fully repaying an earlier
MFT loan; and “Borrowing to Repay” refers to the practice of using at least a part of the loan to repay
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another loan, a practice that could involve either an MFI or an informal lender at either end of the
transaction. These two practices hinder people from taking benefits from the loan and building revenue-
generation businesses rather than falling into cyclic poverty.

Loan andits associated terms

Loan is the action of lending something or the state of being lent. It is considered an investment for a
lender, comparable to bonds, stocks or other assets, and the lender expects to receive interest on it.
However, a loan is considered a debt for a borrower (Pindyck, 1981), signifying an obligation to repay
the borrowed money plus interest (Ledgerwood, 1999).

Loan repayment is an arrangement in which the borrower agrees to repay the borrowed money, which
includes the principal amount and accrued interest, at specific future intervals, often in equal
instalments.

Defaults is defined as the failure to make timely payments on a debt or loan, or a situation where a
borrower does not repay the loan within the predetermined period specified in the loan agreement

(Ledgerwood, 1999).
Religious Minorities and Cyclical Poverty in Pakistan— A brief review

Religious minorities, particularly Christians and Hindus of Punjab province, are among the
marginalized groups, facing discrimination on account of their religious identity and occupational caste
in Pakistan (FIDH, 2015). At both policy and implementation levels, disparities hinder religious
minorities from achieving their fullest potential and having access to better economic opportunities.

These factors have contributed to pushing minority groups further into the poverty cycle and increasing
their vulnerabilities. The discrimination has resulted in a constrained environment for religious
minorities with fewer opportunities for socio-economic development. According to a previous report
by CS]J, some of the indicators related to minorities are as;

“Tn 1998, when the country had a 45% literacy ratio, the literacy rate among Christians was 34%, Caste Hindu 19%,
Scheduled caste 17%, and other minorities (Sikhs, Buddhists, etc.) 23%. Another government survey on the Social and
Economic Well-being of women conducted in Punjab in 2017 confirmed that the trend was consistent to the extent of
minority women in this province.”

A survey in 2012 showed Child Mortality Rate among Hindu and Christian minorities was 10.30% against a national
mortality rate of 8.7% (World Bank). A majority of the infant deaths were either at birth or within 30 days of birth
(33.12% and 36.62% respectively) which indicates the acute malnutrition and scant health-care available to mothers and
children. The finding was confirmed when hundreds of children died in Tharparkar, a majority Hindu district, during
2016-2018."

The dismal condition of religious minorities is an intergenerational phenomenon in South Asia
(Mehfooz, 2021). The attributes of the poverty experienced by religious minorities are exacerbated by a
heightened wave of discrimination consolidated by hyper-religious governance across the region. The
more recent wave of reported marginalization of minorities in the subcontinentleads to their economic
and social exploitation, subjugation, and henceforth persecution.

? https://csjpak.org/pdf/PCSW_Data_Social-Economic_WellBeing_of_Minority_ Women.pdf

3Implementation of job quota for religious minorities in Pakistan (Provisional report) p. 3 available at https://csjpak.org/pdf/Study-implementation-of-

Job-Quota-AA.pdf
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The Asian Development Bank in 2016 reported that there is an increase in the living standards in some
Asian countries, however; some groups are historically disadvantaged in relation to their economic and
social stature. The results show that there is a substantial cross-country variability in the extension,
evolution, and nature of the ethnic poverty gap, which is as high as 50 percent or more in some specific
cases in Nepal, Pakistan, and India, whereas the strongest persistent inequality, is in education which
leads to economic and social deprivation.

According to the South Asia State of Minorities report of 2018, the economic situation of minorities
was more alarming when analysed along with other socio-economic indicators. 38.8% of people in
Pakistan are 'multi-dimensionally’ poor (Government of Pakistan and UNDP 2016), meaning that
38.8% of people secured unsatisfactory scores against at least one-third of the indicators under
education (years of schooling, school attendance, and educational quality), health (access to health
facilities, immunisation, antenatal care, and assisted delivery), and living standards (water, sanitation,
walls, overcrowding, electricity, cooking fuel, assets, and land ownership in rural areas.

Importantly, a disaggregation of the multi-dimensionally poor does not tabulate the specific indicators
related to religious minorities. A dearth of segregated data for religious minorities is the data gap that
this research study helps to address.

The Government of Pakistan in a report on registration practices by the Civil Registration and Vital
Statistics (CRVS) recognizes that the lack of social and economic disadvantages leads to the exclusion
of minorities. The effects of such discrimination multiply when such marginalized people lack legal
identities and face difficulties accessing social protection services and remain unaccounted for (Hunter
and Brill, 2016, Hunter, 2019). The government of Pakistan has recently taken a number of policy
decisions to expand the Social Safety Nets and to provide social protection to the poorest and
marginalized population to protect them from economic, social, and environmental shocks
(Government of Pakistan, 2020). Among such initiatives include marriage grants and support for
widows. However, the lack of legal evidence for marriage and death may exclude such women from
social protection initiatives.

Alam (2020) looks at the political isolation and persecution of minorities in South Asian contexts where
the political participation of minorities is suppressed. The author argues that this marginalisation
reinforces political subordination backtracking from the commitments of equitable distribution of
wealth. A survey conducted by the World Bank in 2018 looking at the disparities in child mortality
among religious minorities in India, resulted, that health system performance and quality are
systematically worse in communities with higher proportions of religious minorities. Such evidence also
provides for the gap in the literature when speaking to the access to health of religious minorities in
Pakistan. Idris (2021) also reiterates the lack of data and statistical evidence that can support the
reported experiences of marginalisation of religious minorities during times of distress, focussing on
the overallimpact of Covid 19 on food security and its ensuing impact on religious minorities.

A recent study (Aqeel and Gill, 2021) argues that World Bank funded Pakistan Poverty Alleviation Fund
ignored the inclusion of religious minorities in the implementation of their projects while other
marginalized groups i.e., women and people with disabilities were enlisted as high-priority groups.
These projects ignore religious discrimination and leave Christians and Scheduled-caste Hindus out of
their scope of economic uplift and push them furtherinto cyclic poverty.
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Irrespective of discrimination blind policy as argued above, the study at hand shows that the minority
population is availing loans from different lenders yetitis facing indebtedness-related poverty.

4. Scope of the Study

A noticeable gap in the existing literature, specifically the absence of segregated data for measuring
multi-dimensional poverty among religious minorities, offers significant scope to research and gather
evidence concerning the scale and multiple dimensions of poverty affecting religious minorities.

This research study is an endeavour to address this gap by exploring the underlying reasons for the
socio-economic marginalisation experienced by religious minorities in Pakistan — keeping in view both
structural and sociological barriers. This study looks at debt servicing within minority settlements in the
Punjab province of Pakistan involving both formal and informal actors as a case to further investigate
trends related to loans, patterns of borrowing and spending by borrowers, the credit profile, and the
connections between indebtedness and cyclic poverty among minority communities.

a) Obijectives of the Study

CS]J undertakes this study with a primary aim to investigate the relationship between indebtedness and
cyclic poverty among religious minorities and to map the trends and patterns involving borrowing and
spending by loaners and lending by the loan provider. The research study aimed also to explore whether
loans helped reduce poverty and what are the different MFIs providing loans to minorities. With this
background, the key objectives of this study are as follows:

1. To study the patterns of lending, borrowing and spending among loaners from religious minorities
in Punjab.

2. Toassess the impact of microfinance and loans on the living standards of households.

3. To examine the cyclic debt as an indicator of poverty within different religious minority groups in
Punjab.

4. Toanalyse theimpact of debt on economic growth and poverty alleviation among the beneficiaries.
5. To find out the difference in the perceptions of loans among different religious minority groups.
b) Significance of the study

Minorities' economic deprivation often compels them to seek microfinance loans, especially when they
lack the necessary credit history to secure loans from banks and they have limited access to information.
While established microfinance institutes such as; Kashf Foundation, FINCA, and Akhuwat exist,
however, several small organizations provide loans to households. Hence, it is crucial to examine the
current trends within the microfinance industry and assess the extent to which these loans impact
religious minorities.

The study will offer data that can benefit policymakers, researchers, loan-providing MFIs and the
government. It will serve as a foundation for taking affirmative measures for the social and economic
empowerment of minorities.
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c) Methodology

The study primarily relies on field research using primary sources. A mixed-method approach,
combining both qualitative and quantitative research techniques, was used to conduct this research.
Additionally, several statistical tests, including sample t-tests, regression analysis and multivariate
analysis were also conducted to gauge causations and correlations among different variables of interest.
The methodology is explained in the following steps.

Step 1: Identifying sample size

Four districts were selected to study the state of poverty and indebtedness among minority population
covering both developed and under-developed districts across the south and central regions of Punjab.
Rahim Yar Khan was particularly selected for its significant Hindu population, while the remaining
three districts including; Faisalabad, Khanewal, and Sargodha were selected due to their sizable
Christian population.

In each of the four districts, three to four settlements with a notable concentration of minorities were
selected. The distribution of questionnaires for data collection was proportional to the population size
of minorities in these target districts. In total, 575 questionnaires were filled, with 225 from Faisalabad,
200 from Rahim Yar Khan, and 75 from both Khanewal and Sargodha, collecting data from borrowers
in the selected districts.

District Minority Population | Respondents Sample
(2017)

Faisalabad 276,432 225 0.081 %

Rahim Yar Khan 168,208 200 0.12 %

Khanewal 50,809 75 0.15 %

Sargodha 70,873 75 0.11 %

Step 2: Development and testing of research tool, and hiring of the research team

Three distinct research tools were developed for data collection. A questionnaire (comprising 49
questions / sub-questions) was used to collect data about respondents' demographics, livelihoods and
borrowing experiences through a household survey. Enumerators were trained in a two-day workshop
to orient them on research methods, survey techniques and particularly discussing the questionnaires
for data collection. The researcher finalized this research tool in consultation with CSJ and enumerators,
incorporating their comments and feedback. The other two research tools included Focused Group
Discussion (FGD) and Key Informant Interview (KII) guides which featured open-ended questions for
semi-structured interviews and discussions. Three FGDs, one each in Khanewal, Rahim Yar Khan and
Faisalabad, while four KIIs were conducted through the study.

Step 3: Pre-testing of the survey tool
The survey questionnaire was pre-tested in a Christian locality in Asif Town, Lahore with the assistance
of enumerators from different districts during the training. The questionnaire was refined after the

incorporation of feedback provided by enumerators and experts, including Dr. Sohail Anwar
Chaudhary (Secretary, Planning and Development Department, Government of Punjab). In addition

7
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to primary data, secondary data sources, including research articles, publications, and policy documents
were utilized to conducta literature review.

Step 4: Data collection

The enumerators visited minority settlements in their respective districts, identified loaners, and
conducted interviews. Primary data was collected from 575 loaners using a questionnaire designed to
inquire about the subject of this study. The lead researcher and project coordinator visited the target
districts to conduct four focus group discussions, involving 10-15 persons including; loaners and
stakeholders which helped to verify the survey data and gather reflections on the overall status of
poverty and indebtedness in each target district. Additionally, three key informant interviews were
conducted with staff from public and private service-providing institutions and departments. This
included two interviews with staff from the National Rural Support Program (NRSP) and Kashf
Foundation in Khanewal, and one interview with an officer from the social welfare department in
Rahim Yar Khan.

Step 5: Data compilation/analysis

Following data collection, the CSJ team verified completed forms to ensure that all the fields and
columns were properly filled. Subsequently, the data was compiled, tabulated, interpreted, and analysed
using suitable data processing and visualization software. The research report featuring findings,
analysis and conclusions is hereby presented. Additional statistical tests; including; inferential (t-test,
ANOVA, Pearson Correlation, Regression Analysis) and descriptive (frequencies, percentage, mean,
standard deviation) statistics were applied to draw results from the data. These tests gauged the level of
causality and correlation among different variables of interest through FGD with district enumerators.

d) Research limitations

While the findings of this research hold significant representational value due to the research
methodology adopted for this study; however, this research has certain limitations, which are outlined
below:

1. The majority of survey respondents were individuals who had borrowed loans, which makes it
difficult to make any inference or draw conclusions about whether seeking loans was the sole reason
for their poverty when compared to those who did not take loans. The absence of data for this latter
category restricts the comprehensive understanding of the broader population's economic
circumstances.

2. 91% of respondents in both the survey and FGDs were Christians and only 9% were Hindus.
Therefore, some of the conclusions and recommendations derived from this study may be more
directly applicable to the Christian and Hindu communities, and may not be easily generalizable to
other minority communities.

3. The relatively small sample size employed for both qualitative and quantitative analysis poses a
notable constraint on the study's scope and generalizability. A larger and more diverse sample might
have yielded more comprehensive insights.

8
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Key Findings

The respondents were readily inclined to borrow from multiple sources, irrespective that there were
no specific or dedicated loaning schemes run by the lenders/ service providers other than the
minority organizations.

The majority of the respondents were female, while males predominated as household heads. A
significant proportion of respondents had low earnings. The Hindu families generally had larger
family sizes than Christians, in comparison, the latter showed a higher monthly income.

The majority of the respondents were labourers and vendors, while a significant number of them
were associated with public and private sector employment, and a few ran their small and medium
enterprises.

A notable number of respondents were illiterate. Lower levels of educational attainment left
minority communities lacking financial numeracy and management skills essential for initiating
business start-ups.

In terms of the expenditure pattern, food took up the highest average spending of households
across all districts by far.

The majority of respondents reported that their children remained healthy over the last year. A
substantial number of respondents preferred government hospitals for medical treatment.

The majority of households used Sui Gas as fuel, and nearly 100% had access to sanitation facilities.
Hand or electric pumps were commonly used for drinking water. Approximately 70% of
respondents owned their houses. The use of mobile phones and the Internet was common among
the respondents.

A substantial number (37%) of households, earned monthly income less than PKR 30,000, which is
below the minimum wage set by the Federal and Provincial Governments in 2023. Additionally, an
alarming 60% of households rely on a single earning member, which means that even when the

employment rate is relatively high (69%), it has a limited impact on the overall income status of the
households.

Microfinance institutions were the primary source of loans for respondents. The respondents were
generally satisfied with the loan application procedure, however, both male and female respondents
expressed their concerns about high interest rates.

15% of the respondents fully repaid the loan from the benefit received of the loan amount, 12% of
them paid most part of the loan amount from its benefits, while 57% of borrowers paid only some
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part of the loan amount from its benefits. Hence, a dominant majority of borrowers were unable to
repay the outstanding loan amount, and they took subsequent loans to repay the existing loans,
indicating that many loaners from minority communities were trapped in the cycle of borrowing

and debt.

15% of the respondents availed subsequent loans for business enhancement, and 28% borrowed
loans to meet their household needs, contributing to improve standard of living. On the other hand,
ahuge number 57% of respondents got theirloans renewed to pay the already availed loans.

Only 29% of respondents considered that they were able to reduce poverty by using the loan
amount, while 71% of them believed thatloans had not significantly alleviated poverty.

FGDs revealed that respondents often experienced social discrimination and distrust in official
dealings although they registered a few such complaints in the questionnaire.

The majority of participants in FGDs agreed that many borrowers paid back more than they
borrowed, perpetuating the burden of loans.

FGDs also revealed that borrowers belonged to various income groups and took loans for multiple
reasons. However, the loans were often utilized for purposes other than their declared use. The
expenditure included covering expenses for meeting educational and medical expenses, attending
weddings, refurbishing houses, purchasing electronic appliances and gadgets, especially mobile
phones, Christmas/Easter shopping, and paying electricity bills. A small number of minorities used
the loan amount for the same purpose as was taken.

10
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6. Analysis and Interpretations of Data
6.1. Demographic Information
Respondent Profile

The majority of respondents were female 84% (483),

whereas 16% (92) were male. Christian respondents Marital Status of Respondent

comprised 91.30% (525) whereas 8.70% (50) were
Hindus. Male dominated as households' heads with 90.6%
(521), and female-headed made up 9.4% (54). Among the
respondents, married were highest at 87.6% (504),
followed by widows 8.17% (47), unmarried 1.90% (11),
widowers 1.56% (9) and divorced at 0.76% (4). The
highest number of respondents were from Faisalabad
39.13% (225), followed by Rahim Yar Khan 34.78% (200),
Khanewal 13.04% (75), and Sargodha 13.04% (75). There

11
504

were 91.30% (525) Christian respondents and 8.70% (50) 0 200 400 600
were Hindus. Rahim Yar Khan was the only district where Divorced = Widow/er ™ Unmarried ®Married
data from Hindu and Christian respondents was collected,
while Christians were among the respondents in the
remaining districts.

Respondents by Gender Household Heads by Gender Respondents by Religion

9%

\

m Male

= Female

H Male ™ Female
Household Earning Profile

65% (373) of the households have a monthly income between 16
to 25 thousand and 21% (121) of the respondents reported
earning 26 to 35 thousand, whereas 14% (81) earn more than 36
thousand monthly. The survey also included a question on the
employment status of respondents. 69% (397) of the total
respondents reported their status as employed, 25% (144) as job-
seekers, 3% (17) respondents were students, and 2% (11) of them
were taking care of their houses. Within districts, Rahim Yar Khan
had the highest number of employed respondents at 83.33%,
followed by Khanewal at 69%, Faisalabad at 67%, and Sargodha at
42.67%. Sargodha also had the greatest share of job-seekers, in
comparison to other districts, at 56%. In comparison, job-seekers
in Khanewal were 30% of the respondents, 4% in Rahim Yar
Khan, and 28% in Faisalabad.
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Family Size

A vast majority of surveyed households show an aberration
from both national and provincial averages vis-a-vis the size of
the household. While Pakistan has average household size of
6.45" and Punjab has 6.4, the average houschold size of
respondents of surveyis 5.5. A substantial 76% of households
have four to seven members, 13.04% have between two to three
members, and 10.96% have eight or more family members. The
analysis shows that the overall family size of Hindu households

Family Size

B 44.44%
[

- I 94.67%
I 533%

. I 97.48%
| 2.52%

is larger than that of Christian households. 70% of Hindu maries i renea:
households exceeded the national average i.e., 6.45 while only W Ghristian” I Hindl

5% of Christian respondents had a family size exceeding the

national average.

Monthly Income

65% of surveyed households have a monthly income within the range of 16 to 25 thousand, 21% earn
between 26 and 35 thousand, and 14% have a monthly income above 36 thousand rupees. Hence, the
average monthly income of surveyed households is 30

thousand and five hundred rupees only. In the category of HOQSEHOLD MONTHLY INCOME
monthly income within the range of 16 to 25 thousand, 3
Christian respondents constituted 94.37%, while Hindu
respondents made up 5.63%. For the income bracket of 26 to
35 thousand, Christian respondents comprised 86.78% and
Hindu respondents constituted 13.22%. In the highest income
category of 36 thousand and above, Christian respondents
comprised 83.95% while Hindu respondents constituted
16.05%. Hence, the overall monthly income of Christians is s o oo pro—
greater than that of Hindus. =Christian & Hindu

94.70°
86.78%
83.95%

= [ 5.63%
B 13.22%
I 16.05%

Education Profile

The ratio of illiterate
respondents was 29%

(161) while 7% (40) were o 162
below primary level, 13% 140

(75) were having Primary 120 98

education, 17% (98) had lgg 75 69

Edlernentary leve(i 60 0 51 40

education, 12% (69) ha 40 . . 23

completed matriculation, = - - [ ————
9% (51) were having
Intermediate education, _ _ _
70/0 (40) were Graduate, :giztlr:r:na/cer“ﬁcate :Iontt::‘nemate = Graduation ® Masters and above
4% (23) were having

Master's degree and 2%

(11) were having some kind of Diploma / Certificate.

Level of Education

= |lliterate = Below Primary Primary Middle / Elementary

¢ https:/ /www.urbanunit.gov.pk/Download/publications/Files/9/2021/ Analysis%202018%20-%20Population%20&%:20Housing%20Census.pdf
*https:/ /www.ppaf.org pk/doc/regional / 7-Geography%200f%20Poverty%20in%20Pakistan_UPDATE.pdf
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6.2. Usage of Information Technology

Mobile phone wusage was
common among respondents
from all four districts including;
Christians and Hindus, and only
4% (23) of households
reported not owning a mobile
phone. Of the total mobile
phone users, males comprised
54% (309) and females made up
42% (243). 80% (460)
respondents reported the use
of internet on a daily basis,

400
350
300
250
200
150
100

Mobile App Usage Purpose MOBILE OWNER

Do not use
345 o
I . -

4%
m Money transfer ~ ® Bill payment = Loan payment

while 10% (58) use it weekly, and only 6% (23) respondents use Internet once or twice a month. Usage
of mobile cash transfer applications - such as Jazz Cash and Telenor Easy Paisa, etc. was reported to be
low across all districts as just 27.5% (158) were using it. As regards the purpose of its usage, 60% (345)

of respondents use it for money
transfers while 21% (121) for
bill payments, and only 19%
(109) for loan payments. Rahim
Yar Khan had the highest
penetration of these
applications, where 45% of
respondents reported using
these, followed by Faisalabad at
35% and Khanewal at 29%.
Sargodha reported the lowest
usage of mobile cash transfer
applications, with only 1.3% of
respondents reporting their use.

300 respondents -making up
57% of the total sample —
reported having one mobile
phone user in the household,
162 (30%) reported having two
mobile phone users, and 42
(8.2%) reported having three
or more mobile phone users.
The average number of mobile
phone users was fairly constant

Percent

Jazz Cash/Easy Paisa App Usage

100~

75-

50- M o

25 I Yes
o-

Faisalabad Khanewal Rahim Yar Khan Sargodha

District

Average Number of Cellphone Users in Household

5
.0
-s —
0.0

Faisalabad Khanewal Rahim Yar Khan Sargodha

District

among Faisalabad, Khanewal, and Rahim Yar Khan — hovering around 1.5 mobile phone users per
household —while it was the lowest in Sargodha at 1.1 mobile phone users per household.
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Predictably, the average number of mobile phone users correlated positively with households that had
higher incomes. Households who had a

had, on average, one mobile phone user
per household. Those at the other end of
the spectrum — households with monthly
incomes of more than PKR 40,000 had
an average of 2.24 mobile phone users

monthly income of up to PKR 20,000 Average Number of Cellphone Users in Household
per household. Rahim Yar Khan had the
lowest share of female mobile phone

users among the four districts —at 40% - o0 - . l

while Sargodha had the highest—at 51%. Low Income Middle Income High Income

Income Group

20

-
(&)

Percent
A
o

0.5

6.3. Living Facilities

Households surveyed from the four districts used a variety of energy sources for cooking, including Sui
Gas, gas cylinders, and wood. Across districts, Sargodha and Faisalabad had the highest share of
households using Sui Gas, at 95% and 76%, respectively. In Rahim Yar Khan, the share of households
using Sui Gas stood at 49%, while this .

share was the lowest in Khanewal at 25%. Energy Source for Cooking

The usage of wood as an energy source  100-

for cooking was the highest in Khanewal 7] I cas cyiinder
at 67%, followed by Rahim Yar Khan at % B otrers
43%, Faisalabad at 4.8%, and Sargodha at § ] [ suicas
only 2.6%. Cylinder usage was highest in 25 I woods
Faisalabad at 17%. Across income

categories, the usage of wood fell with an

increase il’l monthly income, and was Faisalabad Khanewal Rahim Yar Khan Sargodha

substituted by greater shares of either Sui District

Gas or gas cylinders: 38% of low-income

households used wood, which fell to 19%

for middle-income households and 6% for high-income households. Sui gas was used by 52% of low-
income households, and gradually rose to 66% for middle-income households, reaching a peak of 82%
for high-income households.
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The majority of respondents across income categories reported having a paved toilet at home.
However, unpaved toilets were also reported and their usage fell as income categories rose. The usage of
unpaved toilets was highest among 22% of respondents with the lowestincome category - followed by
10% for middle-income households and just above 9% for high-income households. A very small
proportion of low-income households 1.1% - reported having no toilet.

o o Toilet Type By Income
Sanitation Availablity
100~
600 120.00%
500 10000% ¥
= . no toilet
c
400 8000%  §,, —Jie
[
300 6000% T I urpaves
200 4000% = *
100 000%
0 0.00%
Yes No Low Income Middle Income High Income
Income Group
The sources of water also differed across income,
and there were some notable patterns of interest. Source of Drinking Water
Firstly, the usage of motor was the highest among 300 45.00%
low-income households, and 65% of respondents 250 2% 20 o
from this category reported getting water through a 50 30.00%
motor pump. This percentage fell as income 5 25.00%
. 0 . 20.00%
categories rose, and was the lowest — 17% - for high- 4, 71 15.00%
income households. Similarly, regular water supply 2 10.00%
. . . . 5.00%
rose with an increase in income, and was the lowest | BE 0.00%

for low-income households, clocking in at 23%. This Egr:;ct’rizuPn:J%p Water Supply ~ Filter Other
percentage rose consistently across rising income

categories, and was the highest for high-income

households at 63%. The usage of filtered water also rose with growth in income, was the lowest for low-

income households at 6%, rising to 12% for middle-income households and 19% for high-income
households.

There were also notable patterns across districts for the type of water resource used by households,
providing insight into the infrastructure and quality of municipal services for the four districts under
study. For Faisalabad, regular water supply was reported to be the highest at 79%. In Khanewal and
Sargodha, 90% and 96% of respondents reported using a motor pump for accessing watet, respectively.
In Rahim Yar Khan, 48% of respondents reported using a motor for accessing water, followed by 25%
who reported having a regular water supply, and 21% who reported using a filter.
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House ownership status varied across
income categories and the four districts
under study. Joint ownership was highest
for low-income households at 23%, 13%
for middle-income households, and 6%

Residence Status By Income

100~

75

= [0 joint
for high-income households. Self- § - o
ownership was predictably the highest B =fewn:mp

for high-income households,and 82%in ~ **
this category reported having ownership
of their house. For middle-income
households, 68% reported having
ownership of their house, while the
same proportion for low-income
households was 58%. Rental arrangements were highest for the low-income category at 14%, and
hovered in the 8% to 13% range for other income categories.

Low Income Midle Income High Income

Income Group

There was some variation in house ownership across districts as well, although the majority of
respondents in Faisalabad (67%), Khanewal (72%), and Rahim Yar Khan (82%) reported having self-
ownership. In Sargodha, only 30% of respondents reported ownership of their dwellings, and the
majority of respondents in the district—57% - reported joint ownership which is mostly inherited.

Analyzing variation in house ownership across monthly expenses showed relatively similar trends.
Those with joint ownership reduced the rise in monthly spending across expense categories. Since the
majority of households in the sample had full ownership of their houses, the results were skewed
towards this group across all expense categories.

6.4. Source of Employment / Income / Expenditure

While there were considerable variations in the number of family members per household, within and
across districts, there was very little variation in the number of earning members per household.

Analysis shows that 60% (345) of households had only one earning member, 28% (161) had two earning
members, 10% (57) had three earning members and the households with more than three earning
members were only 2% (12). The share of households with only one earning member was the greatest
among households surveyed in Sargodha, followed by Khanewal, Rahim Yar Khan, and Faisalabad.

Earning Family Members

100 -
75
50°
25'
. 3 or more

Faisalabad ~ Khanewal Rahim YarKhan Sargodha

Percent
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The poverty headcount ratio for each district is also provided in the table below”.

District Poverty Head Count Ratio (2014-15)
Faisalabad 0.18
Khanewal 0.27
Rahim Yar Khan 0.44
Sargodha 0.21

Imaginably, the number of earners also increased amongst larger household sizes. The share of single-
earner households was the greatest among households with three or fewer members which fell
steadilyas the number of members increased to more than three. Households with eight or more family
members had the greatest share of three or more earners.

Earning Members

100~

75~
50-
25-

0-

Percent

. 3 or more earners

3 orless 5 6 7 8 or more
members members

The target group are mostly employed as daily

wagers and private employees. Therefore, there is Source of Income
an unpredictability in the cash flow and job security
respectively and they are trapped in taking loans to
overcome their income deficit. The use of finance
in non-revenue generating expenses makes it very
difficult for them to get out of the cycle of poverty.
The frequency of business is also low which aligns
with the use of loans for non-productive expenses,
however, religious discrimination may also be
another factor that hinders minorities from running
their businesses.

Other / Unemployed 8N
Daily Wages e
Vendor e
Farming 281
Labor Work e
Private Employment I
Govt. Employment [IN241 91

o

20 40 60 80 100

Inflation impacted most of the households badly

whereas imaginably its effects were worst in the Adjustment with Price Hike
low-income groups. Responses to the question of AR

adjustment with the price-hike strengthened the N\

pattern of cyclic povertyas 333 out of 575 took new @»/ \\

loans to tackle the inflation and were trapped in N

more loaning, whereas 184 cut down their expenses \@
and only 54 managed to increase their income.

These trends show that people with low incomes [ =T Mo CRERSE I NeOmE

are more prone to the vicious poverty trap which has a generational effect.
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In terms of the expenditure pattern, Monthly Expenditure distribution

food took up the highest average = o

spending of households across all “ 180

districts by far. Faisalabad had the 1 .

highest average spending on food, at ™ B oty on

PKR

7724
=2 Medical treatment

PKR 15,824 per month, followed by

Rahim Yar Khan at PKR 15,026, ... mo [~ E——
Khanewal at PKR 13,263, and e e 1 2707
Sargodha at PKR 10,653. Across all 575 I ", il

respondents in the sample, the average

monthly food expenditure came to PKR 13,691. The other major contributors to average monthly
household expenditure from greatest to smallest were electricity and gas at PKR 5,763, transportation at
PKR 3,186, medical treatment at PKR 2,909, and communication (phone/ internet) at PKR 950. Rahim
Yar Khan had the highest monthly expenditure on transportation and medical treatment at PKR 4,411
and PKR 4,460 per month, and Faisalabad had the highest monthly expenditure on phone/internet and
electricity at PKR 7,724 and PKR 1,485 respectively.

6.5. Experience of Loaning

All 575 households surveyed reported Loan Amount

that they had loans payable differing in

terms of size, lending source, and time

frame across districts and income

groups. In some cases, disaggregation at 115k
the district level did not yield any results oo 20
or analysis worth noting — such as; the =
size of the loan or the time since a
particular loan was due. Respondents  °
were inquired about different stages of

the loan procedure, and whether they

ere satisfied with these stages.
According to the results, the average satisfaction level of respondents for the loan-taking procedure and
the operational assistance received was 2.91 and 3.09 respectively, while that for the interest rate was
2.09; this points to the fact that respondents were satisfied with the loan-taking procedure and
operational assistance received, but not satisfied with the interest rate.

75

Percent

50

Low income Medium Income High Income

Income Group

Almost all respondents across income categories reported borrowing an amount of more than PKR
15,000. There were very few respondents i.e. 4% of those earningless than PKR 20,000 per month and
1% each for those earning between PKR 20,000 and 40,000, and those earning above PKR 40,000 that
reported borrowing a loan of less than PKR 15,000. The vast majority of respondents — 94% of the
low-income group, 96% of the middle-income group, and 98% of the high-income group — reported
borrowing an amount of more than PKR 20,000.

The majority of respondents reported that the loan they had borrowed was due for one year.

Additionally, the share of those reporting that the loan had been due for one year increased as their
reported monthly income grew: this was 48% for those earning below PKR 20,000 per month, 54% for
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those earning between PKR 20,000 and Time Since Loan Due - By Income Group
40,000, and 75% for those earning

above PKR 40,000. These loans were

either rescheduled or issued afresh to

meet random needs. 25% of low- 8 Bl
. . 3 72 '
income households, 20% of middle- ~* il 2yee
. . years
income households, and 16% of high- = s 7 I oo han 3 years

income households reported that their
loans had been due for two years. This
pointed to the expected result that high- Low income e ncome High income

income households borrowed and settled their loans in shorter periods. Furthermore, only those in the
low-income and middle-income categories reported having aloan due for more than 3 years.

10 5

Microfinance remained the choicest source of loans for respondents across income groups and
districts, and was the highest for the middle-income category at 76%. Even those earning more than
PKR 40,000 per month — the highest income category in the sample — reported microfinance as their
loan source at 74%. Bank borrowing was the second highest loan source across all three income
categories, with 24% from low-income households, 21% from middle-income households, and 20%
from high-income households reporting that they had borrowed from a bank.

Across districts, there was some variation in the preferred loan source reported by respondents.
Microfinance as a share of reported loan sources was the highest in Faisalabad at 85%, followed by
Sargodha at 74%, Khanewal at 72%, and Rahim Yar Khan at 55%. Bank loans as a share of reported
loan sources were the highest in Rahim Yar Khan at 42%, followed by Sargodha at 24%, Khanewal at
22%, and Faisalabad at only 8%. Loans from individuals were in the range from 1% to 5% across all
districts, and those from family members were below 2% for all districts.

Loan Source By District Loan Source By Income

75 75-
50 . Bank H T

. Family member E 50-
25 [T individual ]
o . microfinance 25-

Faisalabad Khanewal Rahim yar Khan  Sargodha

. Bank
. Family member
[T individual

. microfinance

Percent

District Low Income Middle Income High Income

Income Group

Statistical tests were also conducted to analyse the loan-taking procedure between microfinance
institutions and conventional banks. Contrary to the results showing that most respondents borrowed
from microfinance institutions, statistical tests revealed that respondents still identified loans from
conventional banks as easier to borrow, compared to microfinance banks. This may imply that while
access to microfinance institutions was greater in areas where the survey was conducted —and thus most
respondents borrowed from these — conventional banks still had easier terms. Respondents also
identified the higher interest rates of microfinance institutions relative to conventional banking as a
major disadvantage of borrowing from microfinance institutions.
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While there were no notable patterns for loan purposes across districts, there were some interesting
patterns seen in the analysis across income groups, showing the spending preferences of households
upon issuance of aloan. Borrowing a loan for medical treatment was the highest for the lowest income
category — 18% for those earning below PKR 20,000 a month — and decreased consistently as income
increased. It was the lowest for those earning more than PKR 40,000 a month at 4%.

Similarly, borrowing for miscellaneous spending, such as managing household expenses, also decreased
with rising incomes: this was the highest for those earning below PKR 20,000 a month at 20%, and fell
across income categories for a lowest of 8% for those earning more than PKR 40,000 a month. On the
other hand, some expenditures increased with rising incomes, including home construction and
marriage. Borrowing for marriage was the highest for high-income households at 29%, and borrowing
for home construction was highest for middle-income households at 23%. Borrowing for business was
fairly consistent across income categories and ranged from 21% to 27%. Borrowing for loan repayment
was also consistent across income categories and ranged from 9% to 11%.

Borrowing contributing to power, status and reducing poverty

Statistical tests were conducted to judge whether borrowing loans had a positive impact on either the
income or savings of borrower households. Results confirmed that respondents were not able to
improve their income and savings by taking loans — either from microfinance institutions or
conventional banking sources. Additionally, survey results revealed that 15% of respondents repaid the
loan amount fully from the additional loan or its accruing benefits, 12% declared that they paid most
part of the loan, while 79% reported that they paid only some part of the loan amount from the
additional loan or its benefits. It may therefore be concluded that a great majority is unable to repay the
loan amount from the benefits of an additional loan.

On whether borrowing improved households' power and status, and whether it had an impact on
poverty reduction, respondents were asked additional questions which are summarized in the table
below. As the results show, the majority of respondents — 67% reported that borrowing had a negative
impact on their power and status, while another 26% reported that it had no change. Only a total of 7%
reported that taking credit improved their power and status. Predictably, only 21% of respondents
reported that taking a loan reduced their poverty, while the majority- 79% reported that taking credit did
not reduce poverty.

Borrowing Contribution To Poverty Reduction Power Status Change Due To Borrowing
80%
90%
80% 70%
70% 60%
60% 50%
50% 40%
40%
30% 30%
20% 20%
0%
Yes No 0% -
Increased Decreased No change
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Participation in savings committees — where Participation in saving Committee
each household contributed a fixed amount
towards a pool for a set duration to become
eligible to receive the whole "pot" of money -
once during the rotation. This type of
saving and contribution to support a
particular household each month turn by
turn — also increased across income
categories. Participation in such savings
committees was the lowest for the lowest
income category of those earning below
PKR 20,000 a month at 5% and rose for each income category to reach a maximum of 30% for the
highestincome category of those earning more than PKR 40,000 a month.

. No
. Yes

Middle Income

Low Income

High Income
Income Group

Most respondents reported no borrowing Loan From Individual
from individuals (including money lenders),
and there were no notable patterns across
income categories concerning this 1
question. Those reported borrowing from
individuals were the highest for the
category of income between PKR 20,000 .

and 40,000 at 21%, followed by those -
earning below PKR 20,000 at 21%, and
11% for those earning

above PKR 40,000.

100~

No
. Yes

Middle Income High Income

Income Group

Total household debt across key income Average Houschold Debt

groups showed some variation. The shares
of households with the smallest amount of
debt — under PKR 50,000 — fell as incomes
grew, while those with higher debt amounts
grew as incomes rose. The majority of

150000 ~

100000 ~

50000 —

0-

Pak Rupees (PKR)

0-10k 10k-20k 20k-30k 30k-40k 40k-50k 50k+

households within and across all income
categories had household debt under PKR
100,000. However, the share of households with the greatest amount of debt — that is, above PKR
400,000 — was the greatest for high-income households: 8% of those earning more than PKR 40,000
per month had household debt of more than PKR 400,000. The same share for other income categories
were as follows: 2.7% for middle-income households, and 2.2% for low-income households. Based on
this data, an inference can be made that higher income (40,000 plus) is not necessarily indicative of
reduced poverty in minority communities. The data shows that their incomes did not impact on their
money lending practices rather their loans got 10 times higher than their monthly income. This can be
one of the reasons for their prolonged poverty.

Discrimination on the Basis of Religion

It is noted that 2% (12) of respondents had to face religious discrimination while availing loans from
different loaning organizations. On the other hand, no respondents complained about this
discrimination for rectification.
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6.6. Facts of Nutrition and Health

Disease incidence — among respondents Children Sickness

and children of the household — remained ™~
low overall. Additionally, disease incidence
in children of the household did not .
change across income categories: 33% of g %- M
respondents in the lowest income category - -
reported thata childin their householdhad ~ *
gotten sick in the last year, compared with

32% in the middle-income category and
30% in the high-income category. As for
the respondents' sickness, 51% in the low-
income category reported being sick last year, which marginally fell to 46% for middle-income
households and 45% for high-income households. It may therefore be concluded, that there is no
evidence of a significant relationship between income levels and disease incidence, and the latter
remained high overall

Low Income Middle Income High Income

Income Group

Respondent Sickness

100~
75—

% 50— . No

¢ - . Yes
257
o

Low Income Middle Income High Income

Income Group

When comparing across districts, there were certain districts where respondents reported being sick
more than respondents in other districts during the period of the last one year. Sargodha reported the
highest disease incidence among the four districts — for both respondents' sickness as well as children's
sickness. In Sargodha, 50% of respondents reported that a child in the household fell sick, while 66%
reported becoming unwell themselves in the last year. Faisalabad ranked second, and the same
percentages for the district were reported at 37% and 49% for respondents and their children. 27% and
19% of respondents reported that a child in the household got sick in Khanewal and Rahim Yar Khan
respectively. Whereas, 49% and 25% of respondents fell ill in Rahim Yar Khan and Khanewal
respectively during the last year.
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Comparison across debt profiles of households provided insight into the possible correlation between
disease incidence and total household debt. For children's sickness, this was greatest for households that
had debt in the range from PKR 50,000 to 100,000, 38% of whom reported that their child had got sick
in the last year. This was followed by 34% for households with debt below PKR 50,000, 28% for those
with debt in the range of PKR 100,000 to 200,000, 22% for those with debt in the range of PKR
200,000 to 300,000, 8.3% for those with debt in the range of PKR 300,000 to 400,000 and 1.67% for
those with a debt of more than PKR 500,000 had children who fell sick. It should also be noted (as
shown in section on Total Debt and implications for cyclical poverty analysis) that a positive correlation
exists between household income and total household debt.

Similarly, 57% of respondents with household debt in the range of PKR 100,000 to 200,000 reported
becoming sick in the last year. This was followed by 50% of those with household debt in the PKR
50,000 to 100,000 range, 48% for those with household debt in the PKR 200,000 to 300,000 range, 44%
for those with household debt under PKR 50,000, 41% for those with household debt in the PKR
300,000 to 400,000 range and 33% each for those with debt in the PKR 400,000 to 500,000 range and
those with the debt of more than PKR 500,000 got sick.

Correlations between disease incidence and total household debt should be interpreted keeping the
correlation between household income and total household debt in view.
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Respondents were also asked whether they Health Card
had registered for the government health -
insurance card, which provides subsidized
healthcare treatment upon registration. ™
The majority of respondents — across z
districts — reported that they had note ™
registered for the health card. Faisalabad
had the lowest health card registration,
where only 13% of respondents reported .
having a health card, followed by Sargodha Low Income Middle Income High Income
at 21% and Khanewal at 39%. The highest
health card registration was reported in
Rahim Yar Khan at 43%. Across income categories, there were some expected results. Health card
registration was the highest among the lowest income category — those earning below PKR 20,000 — at
32%. Even for the highest income category — those earning more than PKR 40,000 — 22% reported
having a health card.
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The choice of getting treated at various health facilities also differed across districts and income
categories. Government hospitals were the treatment center of choice across all income categories
ranging from 48% of those belonging to the low-income category, to 41% of those belonging to the
high-income category. Clinics made up 33% of those earning PKR 40,000 or more, and 17% of those
with incomes between PKR 20,000 and 40,000. Dispensaries were chosen by 25% of those from the
low-income group. Private hospitals and clinics made up a small share across all income categories, but
did increase with growth in monthly income, and made up 9% for those earning more than PKR 40,000
a month. The variation in choice across districts may point to the non/availability of certain treatment
centers. Sargodha reported the highest share of respondents going to government hospitals, at 87%,
followed by Faisalabad at 50% and Rahim Yar Khan at 49%. Khanewal reported the highest share of
respondents going to dispensaries, at 75%, while Rahim Yar Khan showed the highest i.e. 16% of
respondents who preferred visiting to private hospitals for treatment.

Across all districts, the majority of respondents reported that children mostly fell sick from typhoid
during the last year. In Faisalabad, 35% of respondents reported that a child had become sick from
typhoid, followed by diarrhoea at 32%. In Khanewal, 52% of respondents reported that a child got sick
due to typhoid, followed by other diseases such as breathing problems and anaemia at 33%. In Rahim
Yar Khan, typhoid was reported at 34%, followed by diarrhoea at 24% and stomach inflammation at
20%. Lastly, typhoid was the most common sickness type among children falling sick in Sargodha in the
last year, reported at 50%, followed by jaundice at 18% and stomach inflammation at 10%.
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7. Statistical Analysis of Enumerators Responses

Seven enumerators were engaged to collect data from the respondents of the selected districts. These
enumerators had close discussions with respondents about the loans, therefore, they were considered
key informants. This part presents empirical findings drawn from the data collected from these key
informants using different statistical tools.

Descriptive Statistics
Variables Respondents Mean SD SD Error
Loan Taking 7 2.87 1.013 0.0212
Procedure
Interest Rate 7 2.11 1.005 0.0419
Operational 7 3.17 0.851 0.0447
Assistance
Opportunities for 7 2.18 0.793 0.033
Employment

The above table depicts the mean score, standard deviation and standard error mean for four variables
such as; loan taking procedure, interest rate, and operational assistance and employment opportunities.
The mean score of the two variables (loan-taking procedure and operational assistance) is above average
satisfaction (2.5) level while the mean score of the rest of the two variables (interest rate and
employment opportunities) shows dissatisfaction. The standard deviations and standard errors of
variables Operational Assistance (SD=0.851 & SE= 0.0447) and employment Opportunities
(SD=0.793 & SE= 0.033) are minimal than the other variables which means that the responses of the
variables are closer to their mean scores.

One sample statistics and t-test of different variables

Indicators t- statistics Degree of freedom  Level of significance
Loan taking procedure 10.00 574 0.000
Interest rate -9.79 574 0.000
Operational assistance 17.00 574 0.000
Employment opportunities -8.79 574 0.000
P=.01

To observe whether the loan-taking procedure from microfinance banking is easier or difficult than
conventional banks, the following hypotheses were framed:

HO: Loaners are not satisfied with the loan-taking procedures of microfinance institutions.
HA: Loaners are satisfied with the loan-taking procedures of microfinance institutions.

The analysis indicates that the survey was conducted on a point scale with the average level of
satisfaction (2.50). The analysis shows that the hypothesis is rejected as it is strongly significant
(t=10.00, p< 0.000). Thus, it is clear that the satisfaction level of the respondents is more than average
satisfaction. Hence it is concluded that the procedure of loan-taking is easier than conventional
banking.
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To calculate the statement whether the interest rate is reasonable or not, the following hypothesis was
framed:

Borrowers are more satisfied with the interest rates as compared to traditional banking.
However, the analysis depicts that the hypothesis is rejected as it is significant (t =-3.68, p< 0.000). So
from this analysis, it is concluded that respondents report the interest rate higher than traditional

banking.

Difference in the opinion of male and female respondents

Sr. No. Responses of Sample

Male (n=260) Female t-test

Variables (n=309)

Mean SD Mean SD T P
1 Loan Taking Procedure 2.90 0.98 2.92 0.95 -3.38  0.001
2 Interest Rate 2.08 0.91 2.11 0.97 -3.68  0.000
3 Operational Assistance 3.07 0.85 3.11 0.73 -4.02  0.000
4 Opportunities for Employment 2.19 0.69 2.22 0.78 -5.08  0.000

p<.01

The results of t-test to find out the difference between the perceptions of male and female respondents.
On the basis of t and its significant value, it is revealed that all of the variables viz. Loan Taking
Procedure (t=-3.38, p>0.001), Interest Rate (t =-3.68, p>0.000), Operational Assistance (t =-4.02,
p>0.000), Opportunities for Employment (t =-5.08, p>0.000), show no significant difference in the
opinions of male and female respondents regarding the above given variables. It shows that male and
female loaners think in the same way.

Relationship between the increase in income and the increase in savings

Variables Increase of Income Increase of Savings
Increase of Income Pearson Correlation 1 0.700(**)

Sig. (1-tailed) 0.000

N 7 7
Increase of Savings r 0.700(**) 1

Sig. (1-tailed) 0.000

N 7 7

**Correlation is significant at the 0.01 level (1-tailed) correlations between the income and saving

Ho Thereis no relationship between the level of income increase and the level of savings increase.

The analysis above showed that the relationship between the given variables is statistically not signifying;
Hence, the null hypothesis that there is no relationship between the levels of income increase and the
level of savings increase is accepted. It is concluded that people were not able to improve their income
and savings by taking loans from Microfinancing Bank/Institutions.
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Multiple regression analysis between different variables related to standards of living

Characteristics N Mean
Improvement in Living Standards 7 2.50
Better Access to Education 7 2.26
Better Access to Healthcare 7 2.45
Better Financial Situation 7 1.79

Descriptive Analysis

Descriptive statistics is given in the table related to regression analysis. The mean score for variable
Improvement in Living Standards is (2.50) which is equal to the midpoint (2.50) of the 5-point rating
scale which shows a positive relation between loan and living standards. On the other hand, mean scores
of Better Access to Education (2.20), Better Access to Healthcare (2.45) and Better Financial Situation
(1.79) are less than the midpoint which indicates a negative relationship related to loans and the given
variables. Overall,loan seems to have no effect on the above aspects of respondents.

Regression Analysis between development of living standards and different variables

Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 0.549 (a) 0.349 0.391 0.532

The above analysis depicts the model summary regarding development in living standards and various
variables. In the above table, R-square value is 0.349 %. This indicates that 39.1 % of the variation in the
development of living standards of families/ respondents can be explained from the independent
variables. This also leads to the conclusion that there are minor chances of a positive impact of
independent variables on dependent variables.

Repayment of loan from benefits

Repayment of Loan out F %
of benefits

Yes, tully 01 15
Yes, mostly 02 28
Yes, some part 04 57
Total 07 100

The percentage related to the repayment of loans is calculated as to whether the borrowers pay back the
amount of the loan from the benefits of the loan amount or otherwise. The descriptive analysis depicts
that 15% of the respondents repay the loan amount fully from the benefit of the loan amount, 28%
declared that they pay most part of the loan from the benefits while the dominant majority 57% are of
the view they pay only some part of the loan amount from their benefits. Hence it is concluded that a
great majority is unable to repay the loan amount from the benefits of theloan amount.
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Reasons For Subsequent Ioan

Subsequent Loan F Yo
Business Enhancement 01 15
Living Standards 02 28
Loan Payments 04 57
Total 07 100

In the above table, the percentages related to subsequent loan is calculated that why the borrowers take
subsequentloans. Descriptive analysis shows that 15% of the respondents availed subsequentloans for
business enhancement, 28% declared that they got subsequent loans to improve living standards and a
huge number 57% of respondents got their loans renewed to pay the already availed loans. Therefore, it
is crystal clear that the majority of the loaners cannot pay back the amount of loan without availing of
subsequent loans from the same institutions. So, it is evident that most of the minority loaners are
trapped badly in the recycling debt procedure.

Impact of loan on power and status

Power and Status F %
Yes, very much 01 15
Yes Slightly 01 15
No Change 02 28
Decreased 03 42
Total 07 100

The above table analyses the impact of loans on power and status in family and society. Only 15% of
respondents claim that loan increased their status very much while 15% of the respondents are of the
view that loan has a slight impact on their status in the family and 28% reported no change. On the
contrary, 42% of respondents accept that loan decreased their power and status in the family.
Concluding the above argument, it seems that loan has negative implications as well though it enhances
the financial position of the users.

Impact on poverty reduction

Poverty Reduction F Yo
Yes 02 29
No 05 71
Total 07 100

In the above table, the impact of loans on poverty reduction is calculated. A dichotomous format of
questions was applied to have the response from the sample. 29% of respondents admit that they have
been able to reduce poverty by using the loan amount on the other hand a notable number of
respondents (71%) observed that loan amount did not reduce poverty. Anyhow it is palpable that
financing the poor may help to reduce the poverty level atleast to some extent.
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8. Focus Group Discussion

Complementing the survey findings, FGDs' reflections also concluded that religious minorities live in
miserable conditions — shackled with poverty and cyclic debts in all districts. Their socio-economic
marginalization is evident from the localities they live in, which often lack a supply of basic municipal
amenities, the occupations they belong to, and the kind of social networks that they operate in.

The FGDs conducted in Faisalabad, Khanewal, Sargodha and Rahim Yar Khan indicated that most
Christians from target group were associated with the service sector — public as well as private —and only
some ran their small and medium enterprises. This again mirrors the findings of a survey that informed
69% are jobholders in four districts and only 6% are self-employed. Except for a few families in these
districts, a dominant majority of self-employed people ran their small businesses, shops, or service-
providing franchises. People living in rural or semi-urban areas were agricultural workers or owned small
pieces of land that they cultivated to meet their needs; whereas, the occupations of the urban population
included teaching, nursing, working in factories, and as domestic help. A significant number of people
were employed with municipal corporations, and those in private companies/organizations made up
34% of the sample. The FGD findings also confirmed that the majority of households in all four
districts fell in the category of low-income with earnings ranging from ten thousand to twenty thousand
amonth.

Some of the reasons, highlighted in FGDs, associated with the socio-economic ghettoization of these
communities include inter-generational poverty, discrimination meted out to them based on their
religion and occupation, established hegemony of majority communities over economic opportunities,
lack of awareness about the government's social protection and financial inclusion schemes, Churches'
diminishing role in service provision, and fear of running independent businesses. These reasons are
further unpacked below:

Religious identity, occupation and social cohesion: The literature on religious minorities in
Pakistan — particularly Punjabi Christians, talks in detail about the dual discrimination that these people
face. Their loyalties are always viewed with suspicion in larger affairs of the state being Christians, and
socially discriminated against — to the extent that they are often considered impassable — owing to their
occupations i.e., being sanitary workers/ sweepers and sewerage workers (Kamran, 2010). FGDs
reaffirmed these findings from the literature that such discriminatory practices still exist. This inherent
discrimination leads to a notion of authorization among Christian communities who feel inferior and
fearful in contexts outside their comfort zones. This socialization also limits their abilities to participate
in public life, make use of economic opportunities, and take risks for new business ventures. Lack of
awareness about social protection and financial inclusion schemes is another area that contributes to the
economic ghettoization of Christians in selected districts. They are usually unaware of the schemes in
general or would know little about their procedural intricacies. Such information is usually shared by
local political activists, teachers, clerics, and social activists.

The participants of FGDs in Faisalabad and Khanewal informed that the Church played an important
role in raising awareness among the community in the past, but its role, over the years, had diminished
significantly. Church used to orient people about career choices and scholarship schemes in addition to
enhancing their political understanding and disseminating information about citizens' rights. This led to

29



Tedious Path to Poverty Alleviation

the development of active youth groups across Pakistan who were politically aware and had an agency to
voice their rights. This all reduced to limit Church-led activity — that too was mostly religious in nature —
in the last couple of decades. Moreover, the number of Church-run educational and vocational
institutes has also shrunk. The development projects that once Church organizations initiated for
community economic uplift and addressing inter-generational poverty have now ceased in all four
districts. Recalling support Church organizations used to provide, participants in Khanewal and Rahim
Yar Khan shared that there were housing schemes, school feeding for children nourishment, and
vocational training programs a couple of decades ago, but closed now. In Rahim Yar Khan, some people
also recollected memories of the Church paying off debts to local landlords, freeing people from debts,
and settling them in city centers. Although some other entities, like NGOs led by Christians, have gained
some space, and are working for community development, however, their outreach and resources are
limited. However, a pastor associated with the Church of Pakistan during an FGD opined that Church
institutions are still working for community development, but their scope and outreach are limited now.

Inclination towards the service sector: Another factor that surfaced repeatedly as a hindrance to the
Christian community's economic well-being was their inclination towards the service sector.
Corroborating with the survey findings which show that the percentage of people being self-employed
(qualified as running small businesses/shops) ranges from 3 to 10 (2.67% in Faisalabad, 4% in Sargodha
and 10% in Khanewal). FGDs also concluded that a significant majority of Christian community was
employed through government and private jobs. Another survey finding is that the majority falls into
two categories of monthly income groups i.e., PKR 10,000-20,000 and PKR 20,000-30,000 further
ascertains the kind of jobs that they mostly do, which are primarily low-paid and require physical labour.
However, with such upsetting educational and nutritional statistics among the Christian community, the
possibility of gaining ground within the service sector is also bleak.

The participants of FGDs linked the community's inclination towards jobs with a lack of training and
capital for business. Churches' role in providing training, mentoring, and sometimes capital for such
initiatives in the past was also discussed that does not exist anymore. FGD participants in Faisalabad and
key informants in Khanewal mentioned that the community was not aware of current and emerging
business trends and lacked innovative ideas to employ available opportunities. This again can be linked
with their educational and nutritional attainment affecting their cognitive/mental faculties.

The absence of a conducive environment for religious minorities in general, and Christians in Punjab in
particular, was also quoted as the reason for people not venturing to initiate their own start-ups. The
incessant persecution, especially in the last few decades when Christian settlements — those considered
to be relatively well-off — were attacked has left a sense of fear in the community. The participants
mentioned that contention which led to attacks in most cases originated from the material interests of
the local majority community being challenged. They also stated that fear of being attacked had been
internalized and people felt that their rivals could blame them for committing blasphemy anywhere and
anytime. In such a situation, establishing businesses and making them successful was viewed as a recipe
to attract rivalries leading to communal conflicts— that too in areas where majority and minority
communities lived together.
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Microfinancing schemes: landscaping and entrenchment

With microfinance schemes through banks and other entities multiplying each day, the urge to borrow
money in the Christian community is also on the rise. In addition to survey findings, FGDs, and KlIs
conducted for this study, anecdotal evidence also suggests that a significant number of Christians —
especially in areas where their population is concentrated — get loans on a regular basis. A key informant
in Faisalabad cited two Christian neighbourhoods where their organization was providing micro-
finance loans, and all loans that they were eligible to sanction in one cycle were taken by Christians of
those areas. The participants of FGD in Khanewal also mentioned a similar trend in major Christian
settlements where the entire batch of loans was taken by Christians. The following section discusses the
different formal and informal money-lending institutions and their deep entrenchment in minority
communities.

Landscaping: The number of microfinance entities operating in these districts has been continuously
increasing, and so has their presence in Christian settlements within these districts. These include
microfinance banks, NGOs, and private firms/companies that offer loans on different terms and
conditions. Some mobilize women in groups, ask them to guarantee each othet's recovery and then lend
money, whereas others offer individual loans without any social mobilization. The amount of loans on
offer ranges from PKR 20,000 to 100,000, with most loans granted in the range of twenty to fifty
thousand.

The following table shows the most cited microfinance entities presentin these areas:

Category Name of organizations

Microfinance Bank Khushali Bank, Tameer Bank, FINCA, Isasa Bank, Microfinance Bank
Semi-government National Rural Support Program, Urban Poverty Alleviation Project

entities

NGOs Kashf Foundation, Akhuwat, AGAHI, Pak Mission Society, ASHA Pakistan
Others Rao Corporation, FFO, RCD

In addition to these formal institutions, informal arrangements in the form of individual
creditors/money lenders — who offer loans on a higher markup — are also present. Although their
operations have considerably shrunk with the passage of time and people accessing formal institutions
more, they existand continue providing loans on stricter conditions.

Entrenchment: Substantiating the survey data, FGDs findings also point out that people from all
income groups take loans for multiple reasons. Ranging from people with a minimum income bracket
for this study i.e., PKR 1,000-10,000 to the maximum income bracket i.e., PKR 50,000 plus, all have
been borrowing money for the last three years. However, the income group PKR 40,000-50,000 has
returned their loans more than any other income group in the last three years. Likewise, more than 70%
of loans in income groups PKR 40,000-50,000 and PKR 50000 plus are fresh loans which also shows
that there is less probability of being entrenched in cyclic debts for these income groups. It also shows
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that they have repaid their loans and did not feel the need to go into the loaning cycle again. However,
they remained a minority within these income groups since a majority of Christians fall in lower income
brackets.

Most of these loans are lent by microfinance institutions. Community members felt more confident
about approaching these institutions for loans as compared to traditional moneylenders. This trend has
become more prominent in the last decade. The reasons for approaching these institutions are fairly
simple i.e., these loans are offered at cheaper interest rates and people are treated as clients. The other
lenders who lend money on interest (Sood) are considered to be more exploitative and less accessible.
Their interest rates are also higher, and timelines are quite tight. They often charge double the amount,
and the loan has to be repaid within a month. In case, people fail to pay within the stipulated time, a
further mark-up is added as a penalty. However, these lenders were seen as a last resort for people who
required instant cash loans to fulfil their urgent financial needs on easy conditions without going
through any procedural formalities.

Another reason quoted in FGDs for continuous debt servicing among the Christian community is the
strong mobilization by staff of Microfinance Institutes. The participants reported that the way MFIs
staff market their product —loan in this case — one can hardly resist. They inform about the utility, softer
loaning terms, flexibility in the timeline, and limited paperwork to make the offer more attractive. One
organization/institution competes with the other and comes into the same community repeatedly with
its loan scheme. Some KlIs with the representatives of these organizations also suggest that Christians
were considered an easy target primarily for the reason that they were perceived to be a vulnerable
minority who repaid their loans in time. Also, there was less retaliation if their area was blacklisted, or a
legal course was adopted, in case, they fail to pay back loans.

Availability of loans on softer conditions and more than one entity offering these loans, as well as the
mobilization of MFIs staff, are some reasons behind the cyclic debts becoming a common trend among
the Christian community — especially among the lower strata. This trend is so entrenched that families
tend to seek loans from more than one organization and mostly more than one person in a family
borrows money. This loaning facility could have been an opportunity to push Christians out of poverty
— considering this amount as capital to initiate small-scale business — yet it has deteriorated their
situation.

Another intriguing aspect of this borrowing trend among the Christian community does not
corroborate with their ownership of houses. Survey findings show that a dominant majority of
Christians in all four districts own houses with a facility of a water supply and toilets — separate ot joint.
Considering housing is the most pressing need in urban areas and they have it, there is a need to further
explore the motivations behind the entrenchment of these loan-taking behaviours. Also, the global
literature suggests that land titling helps reduce generational poverty (Musembi, 2007) and serves as
collateral to access credit schemes and leap out of poverty (de Soto, 2000). However, there is no
evidence of such instances in the case of Christians in Punjab. This needs to be probed further as well.
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Need, Use and Impact:

FGDs and KlIs provide wide-ranging insights on the need, use, and impacts of taking loans among the
Christian community in districts where this study was conducted. While the needs usually identified —
owing to money lending conditions — relate to the initiation of a new business or scaling up the existing
one, it is hardly the case that this money is spent for the same purpose. The loans are mostly sought to
fulfil the immediate needs, at least in the first instance, and then taken to keep up with all sorts of
reasons. The majority point of view from these FGDs also conclude that rather than bringing any
meaningful change in the lives of the Christian community, this loaning trend has affected their socio-
economic status adversely as they ended up paying back much more than they borrowed — with the
never-ending burden of loans still intact. The following sections unpack the need, use, and impacts of
these loans vis-a-vis the Christian community in detail.

What are they sought for: As mentioned earlier, FGDs findings suggest that these loans were taken to
fulfil immediate needs. However, most of these loans were meant to establish or upscale small to
medium business ventures. The conditions to get these loans sanctioned require mention of business
start-ups in the application form. Complying with application requirements, loans are sought for
establishing businesses, buying inputs, raw materials, and other essentials. FGDs also suggested that
there was no loaning facility available to meet emergency needs, medical treatment or pay study fees.
Upon the acceptance of forms along with the particulars of guarantors, the loan was processed in a
given timeframe from two to four weeks and deposited in loaned accounts.

What are they used for: Contrary to what was written in the application forms, loans were used to
cover a wide range of immediate — and sometimes easily avoidable — needs. Aligned with survey
findings, FGDs also informed that these loans were used to cover expenses incurred to attend wedding
functions, buy electronic appliances and gadgets, especially mobile phones, do Christmas/Easter
shopping, and pay electricity bills. Some respondents shared their medical and educational emergencies
as the reason for taking a loan but could not substantiate in the probing as government facilities for
medical treatment and schooling were present in the area, and were generally a first choice for low-
income people. Only a tiny minority eventually used these loans for business purposes that included
upscaling greengrocers (fruits and vegetable shops), setting up small grocery stores, and buying seeds,
fabric, and raw materials (for making crockery).

What change did they make? FGDs findings suggest that there were hardly any success stories to show
the socio-economic transformation of Christians who benefitted from these loans. Few anecdotal
references in Khanewal and Rahim Yar Khan indicated few Christian families that have progressed by
establishing their own businesses. There were a couple of stories where women took loans to scale-up
their grocery and vegetable shops. In another case, a woman took a loan and bought a rickshaw. Other
participants opined that the amounts usually given as loans were too low to make any asset with that.
Except for these few success stories — that participants did not feel confident about — others did not
witness any change in the lives of people who took loans. Rather on the contrary, some people
calculated that they had repaid more, in some cases four times more than the initial loan amount, over
the years yet remained indebted.
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Social and religious discrimination:

The findings on social and religious discrimination against Christians were limited to their experience
vis-a-vis accessing loans. FGDs informed that there was no systematic discrimination against Christians
when they tried to seek information or apply for loans. However, the prevailing social discrimination
that exists against them based on their identity and occupational caste creates an unbalanced
environment where they lack a comparative advantage for doing business. FGDs findings indicated the
fear that the members of the Christian community felt while interacting with the majority community.
The participants in Khanewal recalled some events where Christian communities were attacked —
including Shanti Nagar in their district — or individuals were shot down.

All these incidents, which later became cases of committing blasphemy, originated from minor work
feuds or professional animosity. These events had inculcated fear among the community who did not
feel very confident while operating let alone competing with the majority community members in the
market. This resulted in Christians becoming less interested in doing business and more inclined
towards the service sector. FGDs in Faisalabad and Rahim Yar Khan also pointed out the inherent bias
against Christians, blasphemy cases, and violent attacks as reasons for Christians not venturing into
initiating businesses. However, as mentioned earlier, the training and capital required for initiating start-
ups were also lacking;

Other than that, a client-service provider relationship exists between the Christian community and
money-lending institutions. They are treated as clients, who also happen to be disciplined, pay back on
time, and do not retaliate if any action is taken against them. The loaning procedures are not
discriminatory in any way either. Like all other people who wish to get such loans —individual or group —
people have to apply for loans and nominate people as guarantors. Some participants of FGDs,
however, mentioned that staff members of money-lending institutions knew that Christians were
vulnerable minority groups, so they recognized their weaknesses and dealt with them from a position of
privilege. This privilege rarely transformed into a discriminatory practice though.

However, there were individual cases of discrimination and humiliation that were reported exclusively
in the findings of this study. For instance, in November 2022, social media was abuzz with a case of a
Christian man beaten up and humiliated by local money lenders in Bahawalpur when he failed to pay the
loan instalment. This was also observed that such humiliation was meted out towards poor borrowers in
general, but tormentors enjoy more impunity in the case of religious minorities because of their socio-
economic vulnerability.
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9. Conclusions

This study reveals the stark reality that a significant population of religious minorities residing in the
four districts of Punjab is facing indebtedness as well as low literacy, low ratio of promising
employment, paucity of means of earning while a relatively high use of cell phones, etc. The study
provides insights into the multifaceted nature of poverty experienced by minority communities.

The study underscores that food constituted the most substantial portion of minority households'
expenditures resulting in a severe income constraint, where their incomes are just enough to buy
necessities for their families. Loans had a limited positive effect on the living standards of borrowers.
However, there was no substantial improvement in access to education, healthcare, or the overall
financial situation of the borrowers.

Money lending from both formal and informal institutions poses a challenge for minority communities,
with limited short-term benefits and a substantial burden of debt. Although the lending institutions
typically offer more favourable or less exploitative terms as compared to traditional money lenders, they
have long and formal procedures attached and there is hardly any evidence to suggest that the loans
significantly improved the economic status of minority communities or helped them escape the poverty
trap.

The most significant conclusion of this study is the prevailing negative perception of loans among the
majority of respondents. They believe that loans remain insignificant in poverty alleviation or
improving their social status and influence within their communities. Instead, the burden of debt has
further entrenched themin the cycle of poverty.

This study indicates that higher income groups, with monthly incomes of PKR 36,000 and above, tend
to have a significantly higher rate of payable loans, often exceeding their monthly earnings. This
highlights that neither loans nor higher incomes had a substantial impact on poverty alleviation, as cash
outflows to pay debts have perpetuated a prolonged state of poverty.

Surprisingly, ownership has translated into capital for their economic advancement among the
respondents. In some cases, it has become a liability, as individuals are hesitant to risk their properties in
business ventures. Joint ownership is another hurdle that may influence their decisions regarding the use
of property as collateral for entrepreneurial endeavours.

In a nutshell, this study underscores the harsh reality that religious minorities in Pakistan face
multifaceted poverty with limited economic opportunities in all districts studied. The prevalence of
debt servicing is deeply entrenched in minority communities, and loans have proven ineffective in
breaking the cycle of poverty for an extended period. This study's findings call for urgent attention and
targeted interventions to address the socio-economic challenges faced by these minority groups in their
pursuit of a better quality of life.
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Recommendations

The following recommendations are drawn from the findings and conclusions of the study.

For the microfinance institutions:

Provide financial counselling, budgeting assistance and business training to individuals applying for
loans, and offer flexible repayment options and debt consolidation services to reduce the need for
additionalloans for loan repayment.

Track the social and economic outcomes of their borrowers, and assess the impact of their
programs on poverty alleviation, so that they better serve the needs of borrowers.

Offer saving options to develop the habit of savingamong borrowers.
Increase the amount of loans for sound business plans, and expand micro-credit programs.

Lending institutions should inquire into the causes of bad loans in minority settlements rather than
abandoning them as potential clients.

Offer legal and financial guidance to make individuals aware of the potential benefits and risks
involved in leveraging their property ownership for business ventures, and enable them to make
informed decisions about their properties.

For the government:

7.

10.

11.

Strengthen policies to enhance the social and economic empowerment of minorities.

The Punjab Social Protection Authority is urged to resume work on the project 'Social and
Economic Empowerment of Minorities' contemplated during 2022, including scholarships for
technical education.

Develop and implement financial literacy programs addressing the specific needs of communities
with lower levels of education, and offer training sessions in collaboration with NGOs and
microfinance institutions to equip communities with the knowledge and skills essential for financial
management,loan management, and debt management.

Develop and support income-generating projects to promote entrepreneurship and self-
employment opportunities by offering training, mentorship, and access to start-up capital.

Expand scholarship programs and financial aid initiatives to improve access to quality education for
children from minority communities, and encourage private educational institutions to provide

reduced tuition fees and scholarship opportunities.

Initiate health insurance or issue health cards to mitigate the burden of health-related expenses on
low-income households, and ensure better access to affordable healthcare services by expanding
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government-funded healthcare facilities and programs.

12. Undertake practical measures to promote social inclusion and introduce anti-discrimination
policies to safeguard the rights and dignity of religious minorities.

For civil society organizations:
13. Expand poverty alleviation initiatives, and skill development programs and facilitate minorities'
access to job placement services, alternative income sources, and vocational trainings enabling them

to avail opportunities for livelihood and sustainable income.

14. Engage in advocacy efforts for policy changes that address the challenges faced by religious
minorities and contribute to improving the well-being of minority communities.
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12. Appendix
Qwuestionnaire-1

An Assessment about indebtedness and cyclic poverty among religious minorities in Punjab, Pakistan.

Commencement date of survey: Closing date:

Enumeration date: Enumerator/ Surveyor:

General information

1) Name of the head of the Household:
2) Sex:  a) Male I b) Female [1 ¢) Transgender [
3) Name of respondent:

4) Sex: a) Male [ b) Female [J ¢) Transgender [

Relationship with head of the household

5) Marital Status:
a) Not Married OO b) Matrried O ) Widow/ Widower [

d) Divorced O

6) Temporary Residential District: __ 7) Permanent Residential District:
8) Number of houschold members: _ 9) Household monthly income:
10) How many members of the family work?

a) One b) Two [ ¢) Three [ d) More than three [1
11) Usual activity during last 12 months:

a) Worked (including unpaid family helpers) L1 ~ b) Seeking Work [

¢) Student [ d) Housekeeping [ e) Other

12) Level of education completed:
a) Never attended [ b) Below Primary [ ¢) Primary 0 d) Middle O
e) Matric or equivalent [ f) Intermediate or equivalent [1  g) Graduate or equivalent [J
h) Master and above [ i) Diploma/Certificate [ j) Other O
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Usage of Technology

13)

14)

15)

16)

17)

How many and which family members own a mobile phone?

Women: Men: Total:

How frequently do you use the internet?

a) Everyday 0 b) Weekly [ ¢) Once or twice a week [J d) Do not use [

Have you downloaded any mobile application related to public services?

a) Yes 1 b) No [

Do you use jazz cash, Easy paisa etc.? a) Yes [J

b) No O
If yes, for what purpose do you use the mobile app?
a) Money transfer[]

b) Payment of bills[] ¢) Payment of loans[]

d) Otherd

Health and Nutrition

18)

19)

20)

21)

Food Intake

Beef: Once a month[] Twice 2 month[ Thrice a month [
Mutton: Once a month[] Twice 2 month[ Thrice 2 month[]
Chicken: Once a month [ Twice 2 month( Thrice 2 month[]
Milk: Once a month [ Twice 2 month [ Thrice 2 month[]
Fruit: Once a2 month[] Twice a month[] Thrice a month[]
General health of household members

Number Name Relationship with the head Age Education

Disease (If any) Disability since childhood (If any)
1 2 3 4 5 6
Did any child expetience any illness/health challenge in the last 12 months?

a) Yes [ b) No
Which disease was diagnosed?

a) Typhoid 0 b) Diarthoea O ¢) Malaria 0 d) Jaundice [J

e) Rashes/inflammation [ f) Stomach inflammation [
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23)

24)

25)
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Did you or any other household member receive the Sehat Card?

a) Yes [ b) No U

Did you receive the Sehat Card free of cost?

a) Yes [ b) No

Did you experience any illness/health challenges in the last 12 months?

a) Yes [ b) No

Where did you get your health services/check-up?
a) Government hospital [J b) Dispensary [J ¢) Private hospital/ clinic [J

d) medical store O e) Hakeem [ f) Faith healer [

Living Conditions

26)

27)

28)

29)

Which fuel/oil is used at home for cooking food?

a) Wood OJ b) Sui Gas 0 ¢) Kerosene oil/Cylinder [J d) Others O

Is sanitation/bathroom facility available at home?
a) Yes U b) No I c) Paved O d) Unpaved O  e) Joint O

f) Separate O

What is the source of your drinking water?

a) Tap water/Motor [1  b) Water supply [ c) Filter [ d) Other U

Ownership of house:

a) Owned 1 D) Joint Family [ ¢) Rental I d) Other O

Source of employment/income/expenditure

30)

31)

What is your source of income?
a) Government employee [ b) Private employee[d  ¢) Labor work [

d) Farming [1  e) Vendor 1 f) Huckster [ ) Daily wages [ h) other [

Did you face unemployment in the last 12 months?

a) Yes 1 b) No [
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32)

33)

34)

Loans

35)

36)

37)

38)

39)

40)

41)

42)
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Approximate monthly expenditure of your household? (In thousands)

a) 16-25 0 b) 26-35 1 c) 36-4501 d) More than 45 [

What is the average monthly breakdown of household expenditure?

Monthly income: Food expense: Transport expense:
Phone/Internet expense: Electricity/Gas:
Health and medication: Other:

How did your household tackle the price hike?
a) Cutting down expenses 1 b) Taking a loan [1  ¢) Increase in income [

d) Other O

Are you currently in debt?

a) Yes [ b) No

For how long has the loan been outstanding?

a) Last one year [] b) Last two yeats [] ¢) More than 3 years [

For what purpose was this loan taken?

a) Health and medication [ b) Business [ ¢) Wedding [
d) Construction of house [ ¢) Repayment of loan [ f) Other O
When was the last time you took a loan and from whom?

a) Family member [ b) Bank [ ¢) Microfinance Institution [ d) Private individual [
Who has taken the loan from within the family?

a) Head b) Family member [1  ¢) Male [ d) Female [

How many members of the family have taken loans?

a) One O b) Two I c) Three O d) Four [J

What is the total outstanding debt amount? (In thousands)

a) 5-10 0 b) 11-15 O ¢ 16-20 O d) More than 20 [J

Have you taken another loan to repay the existing loan?

a) Yes [ b) No U ¢) Detail:
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43) Have you or any family member participated in local committees (savings groups)?
a) Yes [ b) No ¢) Detail:

44) What was this committee amount (saving group) used for?

45) Did you approach any private individual to obtain a loan in the last 12 months?
a) Yes b) No c) Detail:

40) Have you been able to pay back the loan?

a) Yes [ b) No [
47) How much of the total amount of loan has been paid off?
48) At any point during the process, were you discriminated against on the basis of your religious
identity?
a) Yes [ b) No
49) Did you raise this with the institution / loan officer?
a) Yes b) No [
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Questionnaire-2

We have designed the following questionnaire to study the impact of microfinance on the poverty

reduction with respect to minorities in Pakistan.

1.The rate of interest of micro credit is reasonable Strongly disagree —> Strongly agree
1 2 3 4 5
2.The procedure of obtaining loans from MFTIs is easier than conventional banking
Strongly disagree ~ 4—p Strongly agree
1 2 3 4 5
3.The income has increased Strongly disagree <D Strongly agree
1 2 3 4 5
4.The savings has increased Strongly disagtece ~ €¢——» Strongly agree
1 2 3 4 5
5.Better access to education Strongly disagree  — 3 Strongly agree
1 2 3 4 5
6. Better access to healthcare Strongly disagree ~ 4— Strongly agree
1 2 3 4 5
7. Better Financial situation of the family Strongly disagree =~ €¢—» Strongly agree
1 2 3 4 5
8. Role in decision making process has increased Strongly disagree < Strongly agree
1 2 3 4 5
9. Operational assistance received from MFIs was helpful to run the business
Strongly disagrece <€4——  Strongly agree
1 2 3 4 5
10. Improvement in the living standard of the family Strongly disagree 3 Strongly agree
1 2 3 4 5
11. What is your repayment experience? Very easy  very difficult
12. To What Extent economic status improved after getting the loan? To Great Extent  To Some Exctent  No Effect

13.To what extent Improvement in Household Living Standard of the Respondents

To Great Extent

To Some Extent  No Effect
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14. Is the Repayment from the Benefits Fully  Mostly — Some Part

15. Reason for Taking the Subsequent Loan Business enbancement  Life improving — Loan Payment

16. Impact of Loan on Power and Status in family

Increased Very much — Slkightly Increased ~ No Change — Decreased

‘1” represents the lowest level of satisfaction or high disagreement, whereas ‘5’ represents the highest level of
satisfaction or high agreement
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Responses (%o) about Demographic Information statements

Variables F %
Gender of Male 92 16%
Respondent Female 483 84%
Total 575 100%
Christians 525 91.30%
Religion Hindu 50 8.70%
Total 575 100%
Gender of Male 521 90.60%
Household Female 54 9.40%
Head Total 575 100%
Marital status Married 504 87.6%
of respondents Unmarried 11 1.90%
Divorced 4 0.76%
Widower / Widow 56 9.90%
Total 575 100%
Districts Faisalabad 225 39.13%
Rahim Yar Khan 200 34.78%
Khanewal 75 13.04%
Sargodha 75 13.04%
Total 575 100%
Family size 2 to 3 members 75 13.04%
4 to 7 members 437 76%
8 or more members 63 10.96%
Total 575 100%
Household 16 to 25 373 65%
monthly 26 to 35 121 21%
meome 36 and above 81 14%
Total 575 100%
Earning One 345 60%
members of Two 161 28%
family Three 57 10%
More than three 12 2%
Total 575 100%
Financial Employed 397 69%
activity during Secking Work 144 25%
last year Student 17 3%
Housekeeping 11 2%
Other 6 1%
Total 575 100%
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Level of Illiterate 162 29%
Education Below Primary 40 7%
Primary 75 13%
Middle/Elementary 98 17%
Matric 69 12%
Intermediate 51 9%
Graduation 40 7%
Masters and above 23 4%
Diploma / Certificate 11 2%
Other 6 1%
Total 575 100%
1.1. District Wise Number of Respondents
Sr. No. Name of District Christian Respondents Hindu Respondents Total
1 Faisalabad 225 0 225
2 Rahim Yar Khan 150 50 200
3 Khanewal 75 0 75
4 Sargodha 75 0 75
Total 525 50 575
1.2 Family Size Comparison
St. No.  Family Size Christian Hindu Total
Respondents Respondents
(o) ()
1 2 to 3 members 71(94.67%) 4(5.33%) 75
2 4 to 7 members 426(97.48%) 11(2.52%) 437
3 8 or more 28(44.44%) 35(55.56%) 63
Total 525 50 575
1.3. Household Monthly Income Wise Comparison
St.  Monthly Income Christian Hindu Total
No. Respondents (%) Respondents (%)
1 16 to 25 352 (94.37%) 21 (5.63%) 373
2 26 to 35 105 (86.78%) 16 (13.22%) 121
3 36 and above 68 (83.95%) 13 (16.05%) 81
Total 525 50 575
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2. Responses (%) about Usage of Information Technology statements

Variables F %
. Male 309 54%
Family members Female 243 429
having mobile Do not have 23 4%
phone Total 575 100%
Without phone
Usage of internet Everyday 460 80%
Weekly 58 10%
Once or twice a month 34 6%
Do not use 23 4%
Total 575 100%
Jazz cash or easy No 158 27.5%
paisa etc. app Yes 417 72.5%
usage Total 575 100%
App usage Money transfer 345 60%
purpose Bill payment 121 21%
Loan payment 109 19%
Total 575 100%
3. Responses (%o) about 1iving Facilities statements
Variables F %
Fuel for Wood 169 29.35%
cooking Sui Gas 352 61.25%
Kerosene Oil / 54 9.4%
Cylinder
Total 575 100%
Availability Yes 569 98.9%
of sanitation No 6 1.1%
/ bathroom Total 575 100%
Source of Hand Pump / 236 41.04%
drinking Electric Pump
water Water Supply 246 42.78%
Filter 71 12.35%
Other 22 3.83%
Total 575 100%
Ownership Owned 399 69.33%
of house Joint Family 80 14%
Rental 70 12.25%
Other 26 4.42%
Total 575 100%
4. Responses (%) about Source of Employment/ Income/ Excpenditure statements
Variables F %
Source of Govt. Employment 24 6%
income Private Employment 91 23%
Labor Work 76 19%
Farming 28 7%
Vender 79 20%
Daily Wages 91 23%
Other / Unemployed 8 2%
Total 397 100%
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Yes 397 69%
No and job secker 161 28%
Employment No and not seeking job 17 3%
status in the last Total 575 100%
12 months
Monthly 16 to 25 316 55%
Expenditure 26 to 35 173 30%
36 and above 86 15%
Total 575 100%
Adjustment with  Cutting down expenses 184 32%
price hike Taking a loan 333 58%
Increase in income 58 10%
Total 575 100%
5. Responses (%) about Excperiencing of loaning statements
Variables F Yo
Loan period Last one year 98 17%
Last two years 218 38%
Morte than three years 259 45%
Total 575 100%
Purpose of Health and Medication 40 7%
loan Business 121 21%
Wedding 109 19%
Construction of House 23 4%
Repayment of loan 282 49%
Total 575 100%
Lending Family member 34 6%
Organization Bank 75 13%
Microfinance 437 76%
Institution
Private Individual 29 5%
Total 575 100%
Members of One 236 41%
family availing Two 184 32%
loan Tree 103 18%
Four 52 9%
Total 575 100%
Amount of 16 to 30 126 22%
Debt 31to 50 236 41%
More than 50 213 37%
Total 575 100%
Loan to repay Yes 282 49%
the loan No 293 51%
Total 575 100%
Discrimination Yes 12 2%
on the basis of No 563 98%
religion Total 575 100%
Complain Yes 0 0%
against the No 575 100%
discriminatory Total 575 100%
behaviour
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6. Responses (%) about Facts of Nutrition and Health statements

Variables F %
Children Sickness Yes 123 31.6%
Ratio during last No 265 68.4%
year Total 388 100%
Disease Diagnosis Typhoid 166 42.75%
in Children Allergy 58 15%
diarrhoea 109 28%
Stomach Inflammation 55 14.25%
Total 388 100%
Health Card Yes 182 31.6%
Facility No 393 68.4%
Total 575 100%
Health Card Cost Yes 169 93%
No 13 7%
Total 182 100%
Respondent’s Yes 272 47.33%
sickness ratio No 303 52.67%
during last year Total 575 100%
Treatment choice Govt. Hospital 221 38.5%
ratio Dispensary 127 22%
Private Clinic / 148 25.8%
Hospital
Medical Store 35 6%
Hakeem 27 4.7%
Faith Healer 17 3
Total 575 100%
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